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Success Story: KING’s Hotels

NG

In the hotel industry, responding to guest
enquiries quickly and accurately is key. At the
same time, many operators struggle with freeing
their teams from repetitive tasks. This was the
exact challenge KING's Hotels in Munich wanted
to solve: giving staff more time for quality guest
interactions and driving more direct bookings.




KINGS

Since early 2023, KING’s Hotels has been
using HiJiffy to improve its guest
communication. With ongoing staff shortages
in the hospitality industry and guests
expecting quick answers on channels like
WhatsApp, a smart technological solution
was essential. This case study showcases
key data from HiJiffy alongside insights from
KING’s Hotels to outline clear steps for
improving the guest experience across
multiple properties, improve service quality
and streamline operations.
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Work.

KING's is a collection of boutique hotels,
apartments, and private homes for digital
nomads and those who appreciate the finer
things in life.

Book now

X
Hi there! How can | help you?

@ Q Wnts Blog

APARTMENTS IN MUNICH = LONGSTAY

Homes by KING's

We strive to push the boundaries of what it means to belong by
redefining the travel-work experience. Whether you're traveling
for work, or just to experience life while you work on the go,

our furnished apartments for long term rent in Munich here at
Homes by King's, give you a whole new way of living in the
moment. These homes cater to the vibrant travel community
of entrepreneurs, digital nomads, freelancers and those
working, away from home.

00

KING’s Hotels is a distinct hotel group
in Munich. It is a trusted brand,
expertly blending tradition and
innovation. With three properties, the
elegant KING’s HOTEL First Class, the
charming KING’s HOTEL Center, and
the modern AdvaStay by KING’s, they
set standards within hospitality. Each
of these hotels combines the brand’s
distinctive style with the warm
hospitality KING’s are known for.



What makes KING’s Hotels stand
out is their dedication to
excellent service and smart use
of modern technology. By
integrating innovative tools into
daily operations, they’ve taken
personal guest care to the next
level. With a sharp eye for detail
and a forward-thinking approach,
KING’s Hotels consistently set
the standard for exceptional
hospitality.
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Please select one of the following

options or type your question

below “

Room availability & rates

Make or modify a booking
Restaurant or bar info

Events & meetings

Spa or wellness services
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Book now

X
Hi there! How can | help you?

o @ i

Blog

Hi! | am a virtual assistant and |

can help you book your upcoming
stay.

How can | help you today?

< k=t Book a Room )
( ' Other Topics )

‘ ( @ Whatsapp )

Write a reply... @ }

@® Automated conversation | </> by Hiiffy



Success Story: KING’s Hotels

Owner Hanna King puts it succinctly:

“We’re ahead of
the curve when
It comes to
Introducing new
technology.”

i

KINGS

Hanna King
CEO, KING’s Hotels

This statement isn’t just a promise; it’s
proof of the courage to take new
approaches. The implementation of an
all-encompassing communications
platform is just one example of their
commitment to innovation.
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Like many hotels, KING’s
Hotels dealt with challenges
in guest communication and
managing daily operations
effectively.

Is there Parking available?

2 g Do you haye airport picks i - °

. ion?
6 What time should l arrive for my reservatio

- therapist?

@ Can| request2st €
|

What time js check-jn? ®

Relieving the
Front Office team

Front office staff were overloaded
with repetitive and routine enquiries.
Constantly answering the same
questions, such as “What time is
check-in?”, was not only time-
consuming but also unsatisfying for
skilled staff. “Being asked to explain
check-in for the fifth time... totally
undervalues our employees,” explains
Ms King. The aim was to reduce
these repetitive dialogues, so staff
could focus on more complex, value-
adding tasks.




Do you have connecting rooms or family rooms?

Meeting guest
expectations g e

Home

Today’s guests expect quick,
straightforward answers. Instead of
picking up the phone, they prefer
digital channels, especially WhatsApp.
KING’s Hotels recognised the growing
importance of this channel and looked
for a way to ensure reliable,
continuous availability for their guests.

Hotel First

Is there room service available?

KINGS

Hotel Center Advastay Homes KING's Cafe

Discover.

KING's is a collection of boutique hotels, apartments,
and private homes for digital nomads and those who
appreciate the finer things in life.

What time should | arrive for my reservation?

DE | EN Book now

Events Blog

Hi! I am a virtual assistant
and | can help you book
your upcoming stay.

9:41 all ¥ (@)

{12 KING's &

online

Fri, Jul 26

" Hello! Thank you for reaching
out to [Hotel Name].
How can we assist you today?

Please select one of the following
options or type your question
below -
Room availability & rates
Make or modify a booking
Restaurant or bar info

Events & meetings

Spa or wellness services




Lack of a centralised
communications
platform

Before introducing HiJiffy, there was no
unified solution to manage
communications across multiple channels,
like the website chat, WhatsApp, or
booking platforms like Booking.com and
Expedia. This led to inefficient workflows
and fragmented guest communication.

By introducing the innovative HiJiffy
solution, KING’s Hotels aimed to achieve
these goals and take the guest experience
to a new, outstanding level.
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Activity
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KINGS

»

R KINGS WebChat
Claire Smith

™ Clairesmith@email.com
Q, +1888-482-7768

+ Add new contact

© Last viewed

KINGS.com
v 1;'1 Conversations (2)

v [0\ Requests (6)

Spa 30/07/2025
Towel 30/07/2025
v [5] Reservations (8) + Add new
23 30/07/2025
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Ms King stressed that rolling out the
new solution involved careful planning

and a clear communications strategy.

Account Billing

Agent: Assigned to Clara v

Dealing with team scepticism N ..

Create and manage teams of agents by selecting which agents will have permissions to access your channels and types of requests from your cus

Q Lylah Hunter Name <t channels =
From the very beginning, the entire Initially, the team was hesitant oo Al access ‘
team was involved and their feedback about the new technology, as i Frontofice 14
incorporated every step of the way. The changing routines is often met with Back Offce
staff was trained to get them scepticism. Effective change R —
comfortable with the new technology. management was essential to get ©
Being open and transparent was crucial everyone on board. The focus was Gompany betails  Accourt Secins
for addressing any concerns about on clearly communicating the _—— p—
these digital changes early on. The benefits of the solution, which
processes were reviewed regularly helped convince the team and guide
during the launch to stay flexible and them successfully through the N vsincensnce Team
meet challenges head-on. This step- transition. .

by-step method made for a smooth

rollout that worked for everyone.



The
Solutions




To address these challenges,
KING’s Hotels implemented
HiJiffy’s communications
platform. The solution was
carefully chosen to automate
and centralise guest
communication across multiple
channels.

With the expert support of HiJiffy’s
Customer Success Team, KING’s Hotels
significantly improved the guest experience

in the pre-stay phase. At the same time, key
challenges such as relieving the reception
teams were effectively tackled, with no
compromises on efficiency or service quality.
The result: a thoroughly improved, convenient
experience for guests.
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i} ® Whatsapp 9:00AM
Ea KING'S

@ @ > carmen Rodrigues s00av @

® Whatsapp
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g Junior Doe 1day @
® Whatsapp
KING'S o

Robert Redford

ﬁ ® Whatsapp 1day

KING'S

Sam Smith
@ ® Whatsapp 1day
: KING'S

£ > John Doe NETS
__@ ® Whatsapp
= KING'S o
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Al

o]
tﬁ Claire Smith 1 High priority v/

Agent: Unassigned v

AlPa
v R

v Mark as closed v

Hello Crowny! & Could you please let me know what
time check-in and check-out are? | just want to plan my

arrival and departure accordingly.

Hello! ¥ Check-in time is at 2:30 PM, and check-out
time is at 11:00 AM. If you need an early check-inor a

late check-out, just let us know — we'll do our best to
arrange it for you! ®

Type your message here..
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@ Create Account

Q Search conversations ...
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Profile Activity

@

KING'S

® KING'S
Claire Smith

™M clairesmith2@email.com
Q. +1888-482-7768

+ Add new contact

© Last viewed
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*Example of a conversation



o
E ~ Lorenzo Vargas 1 High priority »v

Agent: Claire

Conversations @® start new

Q Assigned to me

£ > Lorenzo Vargas

*{ \\ @ Unassigned
_ © Messenger

No property assigned KING's Hotel

Q- Assigned to me + Unassigned

KING's Hotel

Jenny Smith 9:00 AM
G © Whatsapp
KING's Hotel QA

O Spa Request

Created: 1 hour ago

Guest

_________ Room Number: 45
td
Guest name: Jenny Smith
Description

Label: Can i book a spa treatment?

v Mark as closed [ ™ Share by email ]

‘ Q Assigned ALLS/S v v v o @ Y
|

i @ > Carmen Rodrigues st @
Rt = . g © Instagram

| ;; EI ‘ @ Happy Sentiment KING's Hotel anr
4
B

N () Unhappy sentiment -
. @ > Junior Doe 1o @
a J I Conversations with bookings ﬁ © webchac Q1

Introduction of a
centralised
communications
platform

The HiJiffy platform was rolled out to
the webchat on the hotel website,
WhatsApp, and the messaging services
of OTAs such as Booking.com and
Expedia. One crucial factor in its success
was the ongoing training of Al content.
An assigned member of the KING’s
Hotels team actively monitors and
updates the system’s replies to ensure
they remain high-quality and relevant.
For more complex or highly specific
enquiries needing human expertise, a
smooth handover ensures that a staff
member can take over the conversation
promptly.

Answering FAQs

HiJiffy’s conversational Al, specialised
in over 200 hospitality topics, instantly
and automatically replies to traveller
questions. It offers a 24/7 service
through web chat, WhatsApp, and
Facebook Messenger.

%
g Can I change rooms?

?
Q Can | book for a grouP of 10 people
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as
the Primary
Communications
Channel

WhatsApp has become the key
channel for pre-arrival and in-stay
communication. To add a personal
touch, the “Crowny” chatbot was
introduced. This virtual assistant
greets guests and is on hand for
their queries. Guests are highly
appreciative of this, as Ms King
confirms: “We get loads of
messages starting ‘Hello Crowny’.
Guests pin the conversation so
they can find it easily.”

KING’s - Crowny &2
< 12 online C):] % °

Hello Crowny! Can i get an extra towel please?

Hello Crowny! What time is the Check-in? § ?ib

For the hotel, the
communication channel itself is
secondary: it’s the contact that
matters.

“How a guest
gets in touch
doesn’t matter,
the main thing
Is that they
reach out”

N
KING®

Hanna King

CEO, KING’s Hotels

This pragmatic view
underscores the focus on
accessible, guest-oriented
communication.
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The introduction of the HiJdiffy platform at KING’s

Hotels quickly delivered measurable success. The
quantitative data from January to May 2025

e S u S demonstrate the effectiveness of the solutions
implemented:
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]

+18,000 =

conversations handled in o

total across the platform. 8 8 o4 /O
Automation rate

across all channels,
meaning nearly nine out
of ten enquiries were

resolved without staff
intervention.

Do you have a pool?

Can i do a late check-out?

H . (5 =
Can i book a extra night? 1} 11
%

Hello! Check-in time is at 2:30 PM.
Please let me know if you'll be
arriving earlier — we'll do our best to
accommodate you! &

]

89%
Chatbot CSAT

(Customer Satisfaction
Score), showing a high
level of guest satisfaction
with automated replies.

How would you rate the support
you received?

© M%7

WhatsApp automation

highlighting the strong
results on this channel.
The WhatsApp concierge
campaigns were widely
used by guests.

< 12 KING's - Crowny o

Hello Crowny! Can i get an extra towel please?



Top
channels
and most
frequent
questions

Usage data analysis showed a

clear split across the main
channels:

Website Widget

45.5%
f\“ WhatsApp

30.9%

/
/
/
/
/

Booking.com
Messaging

1B°1% ..

i 8 4%
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The most
common

questions
(top FAQs

answered by the system
automatically were mainly about
basic service information:

Check-in time Q

Breakfast &

*Example of a conversation

f\\j S Open On hold Closed

Conversations @ Start new

o
@B Claire Smith 1 High priority v

Agent: Unassigned v
AlL5/5 v = % © Y

2, Claire Smith
g‘ Whatsapp
KING'S
Hello Crowny! @& Do you have breakfast?

€ > Carmen Rodrigues
Whatsapp

KING'S & A well-stocked American breakfast bt
you daily from 6:30 a.m. to 10:30 am. On
holidays, we serve breakfast from 07:00

Junior Doe a.m. The price per personis EUR 19,50.
Whatsapp

KING'S

Nice, and Parking?
Robert Redford

.b-n-
" f Whatsapp

KING'S

<= Thereis a public parking lot next to th

you can park your car for EUR 3,00 per h
Sam Smith 21,00 from 7-24 hours. Reservations are

Lo Whatsapp
- KING'S

= £ > John Doe
y Whatsapp
e KING'S

o Y .

Type your message here..

All



Qualitative effects
and new areas of
work

Alongside the impressive numbers,
automation also brought qualitative
changes. Front desk duties shifted away
from repetitive ‘Sisyphean tasks’ to real,
meaningful guest communication. This had
a positive impact not only on team morale,
but also on the quality of guest service.

Ms King highlights that the team’s role has
changed: “Go into guest communication. |
don't see doing pointless work as good or
rational for either our employees or
companies.” This clear vision fosters a
working environment in which interpersonal
skills are used exactly where they add the
most value.

“Go Into guest
communication. | don't see
doing pointless work as
good or rational for either
our employees or
companies.”

Ly
KING®

Hanna King
CEO, KING’s Hotels




A W| N for gu eStS The success of KING’s Hotels shows how a The results are clear: A high

strategic approach to artificial intelligence

rate of automation alongside
and Staff can move hospitality forward in positive . £ ] g
ways. Automating standard enquiries not hlgh guest satistaction shows

only frees up resources and increases that technology and genuine
efficiency, but also improves work quality hospitality can work together.
G . . p— for staff and the service experience for KING’s Hotels have found a

KING® guests. :

way to meet the expectations
53 oo X of today’s travellers and
CGIEETED provide a motivating work
environment for their teams.

Advastay Homes KING's Cafe Events B’

: KING's HOTEL Center Check-in |l

's is a collection of boutique hotels,

tments, and private homes for digital
ds and those who appreciate the finer

things in life. stay. will receive an E-Mail with the .
o R Parking g .
check in instructions as well as

the online registration form
shortly before your stay.
Hi there How can | help you today?

2The check-in time is from 3.00

p.m. The check in at our hotel is
done via a check in terminal, you

Hi! | am a virtual assistant and |
can help you book your upcoming

& There is a public parking lot e Breakfast
next to the hotel where you can
( k=i Book a Room >

park your car for EUR 3,00 per
hour or EUR 21,00 from 7-24

i @ A well-stocked American
< . ) hours. Reservations are not , ‘
( X Other Topics possible breakfast buffet @ awaits you

daily from 6:30 a.m. to 10:30 am.

( @ Whatsapp ) ) . On Sundays and holidays, we
‘ serve breakfast from 07:00 a.m.
to 11.00 a.m. The price per
person is EUR 19,50.

Write a reply... @ >

® Automate d conversation | </> by Hiiffy




Testimonials



"Implementing Hidiffy was another milestone in the digital development of our hotels. We've
been able to noticeably improve the efficiency of our guest communications and raise guest
satisfaction to a new level. What’s especially impressive is how easily the automation fits into
our processes. Our staff are now free from repetitive work and can focus on what really

matters: personal contact and supporting our guests as individuals. It’s also fantastic how

much our guests embrace the ‘Crowny’ virtual assistant - many even save the conversations.
This technology has helped us work more efficiently and achieve our vision of modern
hospitality that appeals to a wide range of clients.” @

KING®

Hanna King — CEO at KING’s Hotels

“At HiJiffy, we’re proud to work with clients like KING’s, where innovation and guest service
excellence are top priorities. Hidiffy has been successfully adopted across the hotel group, with
automation and central enquiry management making ongoing improvements to both booking
processes and the guest experience.

The high acceptance of the virtual assistant among guests also shows how technology can add
value to service. At the same time, staff are freed from repetitive tasks and can focus more on
genuine personal interaction.”

Stefanie Valerio — Onboarding Representative at HiJiffy QJ




Guest communications
managed in one place.

Dashboard

Q Search conversations ...

e

Date range: last 30 days OPEN CONVERSATIONS

0 @~

Q Search conversations ...

.ﬁu' > Open

AVERAGE TIME FOR FIRST REPLY

@ 11:45 h +10:20 hours than your team avg.

Welcome back
John Doe!

On hold Closed Span] @

Conversations ® Start new

@ = Show filters v Ql

9 conversations to solve! ‘EI

Start solving your open conversations now »

and enhance your clients CSAT score.

ooo

You’ve solved 80% of conversations this month! brk as closed v

Keep it up and improve your performance! % John Smith JOU Want to DOOK
My metrics Team metrics ; © Messenger ldy @ m
€N Lorenzo Vargas a S ~ Hotel Central
0 ® Whatsapp 9:00 AM 6
: Eh Hiliffy Hotels & Resorts i
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i . 8 ® Webchat lected children: 0 © Hijiffy Hotel Messenger
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82 Junior Doe ° [ : 80% 240 85% 21648 @ # Whatsapp = ® Q, +1888-482-7768
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8 ©wencna ayg N AUTOMATION BOOKINGS CHATBOT Conversations Hotel Central
‘ Eh Hotel Central RATE MADE VIA CHAT CSAT SCORE closed by the team
% ¢ 16% 3 -6% ¢ 17% £ 150% view more -

Robert Redford
@ © Messenger

Eh Hotel Central

1day

from previous 30 days

from previous 30 days

from previous 30 days

from previous 30 days

to have a king-

v O Last viewed

https://hijiffy.com/
ur email address?

Sam Smith CONVERSATIONS EVOLUTION USER ACTIVITY FAQS INSIGHTS
’ G Google business 1day
Eh Hotel Central o« O Requests
Week v @ Automated Conversations Channels from where the user initiated the conversation. Learn how you can improve your FAQ topics with valuable Change Lightbulb 00
g > John Doe 2days 100 @ Requests To Chat With Staff insights and feedback from users.
Webchat onfirm your info?
Ehl Hotel Central anr @ Webchat Y Change Towels 30/07/2023
@ F. Messenger @ 2132
Booking Hotels 75 QUESTIONS ASKED THIS WEEK v ﬁ Reservations + Add new
© Information of Booking from... 2days @ ‘ Whatsapp
Bl Hotel Central Aluate your
@ Booking Messages 1 as possible @ #950 30/07/2023
50 2
€ > Joanna James 3days 3599 @ WeChat ED 33 #590 30/07/2023
Q © Messenger ACTIVE USERS UNANSWERED OR NEGATIVELY SCORED
[l Hotel Central anr . Telegram
. Tags + Add new
. ® Line i me» O™
LU 4 O ~ B ) 0 Inst @ L : English
— ® Instagram TOPICS TO IMPROVE ON I ® Language: Englis
Email
0
31 Oct 1 Nov 2 Nov 3 Nov 4 Nov 5 Nov 7 Nov Booking .
@ view more -

Centralise, automate and measure customer care and
communications in a single powerful platform.



Booking

Booking

> Answering FAQs
> Chat-based booking
> Webchat pop-up campaigns

> Lead generation (RFP)

Integrations
~ Booking Engine
- Digital Marketing

- CRM

Channels @@ \,J u Q @ Q B. 7

O

¢ B3 Hotelcentral &

==/ Business Chat

QO

O U
HOTELS .

Hotel Central

Hotel Resort

Hi! I am a virtual
assistance and |
can help you book
your upcoming
stay

% Whatsapp

@ * Book a room
¥ Book aroom

Destination
Portugal
United States

The Netherlands

O & ¢ A

GO Hotel Central Find&Book Best Deals Events Cont:

HOTELS

W 754 A4A592€ < December 2024 >

Booking details
2 nights at Hotel Central

59 29/12/2024 - 31/12/2024
Q 2 adults

SR 1 children

< Change details )

Hi! Can | do late chec

Yes, the hotel offers the option for
a late check-out for an additional
fee of 20 EUR per hour, upto a
maximum of 3 hours, subject to
availability. Please contact the
hotel in advance to arrange for a
late check-out.

When you join our loyalty
programme you get one

. free head massage

South Afric treatment on every stay at
our Kinoji Spa &

Destination

Spain

Italy

® & l&l

Write a reply. &

® Automated conversation | f» by Hijiffy

% Hotel Central 2% ooo X



Arrival

Arrival

> Welcome message
~> Digital check-in

~> Loyalty programme promotion

Integrations

PMS Upselling
Check-in Maintenance
CRM Check-out
Hotel App Reviews

Channels B, 7 @ 8 \,J

9:41 -ll' ? L

{12 B9 Hotelcentral &

online

Hi James Smith,
Your escapade is getting closer!

As we eagerly anticipate your stay
with us, we want to share a few
hidden gems so that you can
experience the charm of our city.

We've prepared an article with our
top local recommendations and
travel tips you might need:

&3 https://hotelcentral/tips

See you soon!
Hotel Central team

Thanks!

9:41 ll'l ? -

{12 £ Hotelcentral &

uuuuuu online

Hi, James Smith!

To speed up your arrival we are
inviting our guests to fill the
express check-in form.

In case you have not filled yours,
please go to: hotelcentral.com/

checkin

Thank you!
Hotel Central team

Looking forward!

+ P ©

)

9:41 -lll ? -

{12 5 Hotelcentral &

nnnn online

Hey there! In just a few hours, we will
be welcoming you to our hotel, and
we can't wait!

Remember, your check-in time is at
12:00PM. TJ Please let us know if you
need anything before or during your
stay.

If you are part of the Hotel Central
Club, you can fill in the pre check-in
form for a speedy experience straight
to your room. Just click the link below
and follow the instructions.
https://www.hotelcentral.com/pre-
check-in

Hotel Central Team

Check Room Upgrades
Book a spa treatment

Call the reception

=+ P ©



In-stay

9:41 lll' ? L

< 12 B3 Hotel central

online

Good Morning, James Smith!=:

Kickstart your day in the cosiest way
n — S a 9:41 _ey possible with our exclusive Breakfast
in Bed offer! 9:41 all T @

< 12 B Hotel central

online

< 12 B3 Hotel central

online

For just €19/person/day, enjoy a
delicious breakfast spread, all

- I n = h O U S e aSS i Sta n C e brought directly to your room.

s @ Freshly Baked Pastries
> Upsell and cross-sell campaigns = Promium Coffes
:3\ Made-to-Order Eggs
Fresh Fruits

- Satisfaction surveys  Local Cheeses

Hello! Could you clean my room To treat yourself to this delightful
today, please? experience, simply click here to book
it -

Hi, James Smith,

Your stay with us might have come to
an end, but we're not saying goodbye
just yet!

- and we'll arrange

Could you tell me your room number, :
everything for you.

please?

. Your feedback is our North Star,
leading us to create more appealing

See you at your doorstep with experiences. ..

breakfast bliss! @ || .
324 Can you, please, quickly reply to our

feedback survey?

Integrations What is your name?

, + C ©® 34
. SIS S Let's make Hotel Central even better,

PMS Upselling together!

May | inquire as to what time would
Check-in Maintenance be most convenient for us to service Thank you!

your room?
CRM Check-out

Between 11 am and 3 pm, please. S el

Hotel App Reviews

+ C ©® 9

+ C © 34
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Departure

9:41 lll' ? L]

{12 B3 Hotel central 2

online

Departure

ssssss online

We truly appreciate you choosing to

> Check-out campaigns stay with us!

For us to maintain this high standard,
we depend on reviews you, our
treasured guests, leave us.

> @Guest reviews campaigns

If you are a loyalty programme Thank you, James Smith!

member, send us a screenshot of

your review, and you'll automatically From all of us at Hotel Central, a
receive a 20% restaurant discount on heartfelt thank you for choosing us.

your next stay! /A ©

It was an absolute pleasure hosting
you, and we can't wait to welcome

Give us a review

. i you back to our haven.
Integrations Book for next time
Loyalty Club sign-up We'd be grateful if you could share

: your experience on TripAdvisor:

PMS U pselll ﬂg . _ https://bitly/review

. . Give us a review
Check-in Maintenance _ _ _
Until we meet again, au revoir!

-~ Hotel tral

CRM Check-out i o ® & otel Centra

Hotel App Reviews

Of course, Thank you!

0
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Post-Stay

9:41 llll ? -

{12 £9 Hotel central 9

online

Post-stay

12 £9 Hotel central 9

uuuuuu online

> Loyalty programme updates

. . Thank you for staying with us!
> Promotional campaigns
We hope you had a wonderful stay. To
make your next visit even more
special, we invite you to join our
exclusive Loyalty Programme! &

Enjoy exclusive discounts, special

perks, and priority bookings—all for

free! We hope you had a wonderful time at
Hotel Central.

Sign up in just a few seconds:

www.hotelcentral.com/loyaltyprogram If you decide to visit us again, we
. N 0 ;
Integratlons . have an. additional 5% discount
We can't wait to welcome you back! for you in any of our
QL accommodations. Use the code
PMS Upselling HOTELCENTRAL and book your
getaway through our websites.~~
CheCk_in Maintenance Of course, Thank you!
We'd love to see you here again.
CRM Check-out Would you like to tell us how was your
) 0 experience?
Hotel App Reviews T L © 9

Thank you so much! &

©
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Success
Story

P

. Book a demo
CO n n e Ct W I t h u S +351 21123 0217 info@hijiffy.com -


mailto:info@hijiffy.com
https://www.hijiffy.com/book-a-demo

