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[bookmark: _dh2ptn6bd1sn]Templates to promote your transfer service: 
Airport to Hotel and Hotel to Airport

[bookmark: _vdeiehlvdscj]🧾 Upon arrival at the hotel (WhatsApp – useful and direct tone)

Template 1
👋 Hello {{name}}!
We hope you’ve arrived safely and are settling in comfortably. Would you like assistance booking your transfer back to the airport? Let us know, and we’ll take care of the details for you.
👉 Book your return transfer here: https://yourhotel.com/transfer

Template 2
🧳 Do you need any extra transfers during your stay? Whether it’s to the airport, a tour, or your dinner reservation, we’re here to help whenever you need us.
 👉 Request your next transfer here: https://yourhotel.com/transfer
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🧳 During the stay (WhatsApp – planning upcoming transfers)

Template 3
📅 Hi {{name}},
Need a ride to the airport on departure day? We can sort that for you. Choose between a shared or private transfer - whatever works best for you.
👉 Schedule your departure transfer here: https://yourhotel.com/transfer

Template 4
🚐 Book your airport transfer before check-out to secure your spot and keep your departure day hassle-free. Why not take care of it now?
👉 Make your advance booking here: https://yourhotel.com/transfer
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[bookmark: _cgd10dhipz9u]📩 Post-stay (WhatsApp – gratitude and loyalty)

Template 5
We hope you had a great stay at the {{hotel}}! 
How was your experience with the transfer service? 
Your feedback helps us make things better every day. 📝 
👉 Leave your review here: https://yourhotel.com/transfer

Template 6

Thank you for choosing us.
We’ll be happy to assist with your transfer again when you’re ready to return and support you throughout your journey.
Ready for your next trip? 
Book now and include a transfer for a hassle-free experience:
https://yourhotel.com/transfer
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