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The Client:
’hdtel UElysée Val d’Europe

The Elysée Val d'Europe
Hotel is a 4-star property
with 152 stylish elegant
rooms, perfectly located in
Val d'Europe. Just minutes
from Disneyland Paris, it is
directly across from the Val s
d'Europe shopping centre B (Y
and close to the RER train N
station, making it an ideal
spot for both relaxation and
adventure.
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Hoétel I'Elysée
Val d’Europe

"y Fagade extérieurs

Guests can unwind at
the bar, Le Diplomate,
or enjoy a meal at the
restaurant, Le George,
both open every day of
the week.




Success Story: Hotel ’Elysée Val d’Europe

The Elysée Val d’Europe hotel needed a reliable, centralised, all-in-one
solution to simplify and automate guest communications. They were
focused on tackling two key challenges and wanted a system they
could count on to get the job done efficiently:

Q Streamlining customer
Interactions

The hotel wanted to implement a
chatbot to simplify and improve
communication with its guests.
The goal was to automate
answering the most common
queries, providing assistance 24/7.
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Increase direct
bookings

In a competitive market where
OTAs dominate a large share of
bookings, the hotel aimed to
reduce reliance on third parties,
Increasing its revenue and
driving better results.

The Challenges
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Q Search conversations ... Q E v
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Conversations ® Start new Agent: Unassigned Vv :::: v R v Mark as closed v

ety
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The Elysée Val d'Europe hotel ©.

o -
+1 888-482-7768
@ Lorenzo Vargas 9:00 AM ©

© Messenger

selected Hidiffy’s platform S
for its user-friendly design © foon T " e
) . = - _ ' y Haotel IElysée
and decided to integrate our B & ov Py
-‘ ;“ Val d’Europe | . | i I

conversational Al into the
pre-stay phase in order to: ‘ . A boutiqu eh otel offering
X R the perfect location to

During the Cyber Monday period,
you can take advantage of a 10%
discount for any reservation
made before December 8th 2024,

for stays between 1st to 19th Beﬁ mq On BHE v ol

- ~; A e 4
Gift Vouchers . Book now ) IrieiEl L EESE EE

Hétel I'Elysée v © Tags + Add new

v Q Requests (6)

From Conversation (2) From Contact (6)

eMreﬁlsneyland@’ Paris ;. -

& Rooms 30/07/2021

December 2024 and from 6th
January to 31st March 2025
inclusive -

L
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v [ Hijiffy sales (8) + Add new

From Conversation (2) From Contact (6)
Hello and welcome to Hotel

m 7
['Elysée Val d'Europe, | am here to 152 30/07/2021
'.5 ?Ggranteed Y P

help you book your next stay.
r‘J'" - 423 30/07/2021

- How can | help you today?

e

Check in Check out Number of guests Promo code %7 Book a room
Wed 04 Dec — Thu 05 Dec 3 Guests

s & BEaw

The Solutions

il Our Restaurant & Bar

# Other topics

Write a reply...

Automated conversation | </> by Hiiffy



Success Story: Hotel ’Elysée Val d’Europe @ Booking

Make booking easier and
guide visitors every step
Hello and welcome to Hotel Of the Way.

I'Elysée Val d'Europe, | am here to
help you book your next stay.

@ Answer incoming =

questions instantly with
an automated chatbot

Hidiffy's Al-powered chatbot With HiJiffy’s conversational

How can | help you today?

I Our Restaurant & Bar

makes life easier for both (" Woookarom ) Al integrated with the D-Edge
hotels and their guests. With L ("1 our Restaurant & Bar ) booking engine, prospective
in-depth expertise on more = LEDIDLOM (" “othertopics ) guests can complete their

——— "CAFE 8 BARy—

entire booking directly
through the chatbot. It is a

than 200 hospitality topics, it

Le George + Diplomateis a Write a reply... @

prOVideS inStant, automatic concept answering the criteria of

a modern consumer., ) B
® Automated conversation | </> by HiJiffy

answers to travellers' 2000 and natural progucts, quick and intuitive process
. . efficient service and friendly .
questions - any time, day or atmosphere. that benefits both hotel staff

night. Whether it is through and future customers.

website chat or social media,

Write a reply... @

® Automated conversation | </> by Hijiffy

prospective and current ‘ i
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guests get the help they need, — | . — i "2 ;f = |~ ¢
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Rooms & Suites |
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The hotel counts 152 spacious,

air-conditioned rooms and suites
for 1 to 4 people and up to 8
people for the “XL Family Room".

and the hotel’s team saves
time.

Le Diplomate

Snacks & drinks on the terrace
11h to midnight

Brunch: Sun. 12h-15h - 34€/adult Happy Hour 16h00 to 18h00

( Read more ) < Read more )
bedding and a high level of

C Menu ) C Menu )
comfort, ensuring you have a
great stay. ( Book a table ) ( Book a table )

Le George
Lunch: 12h-14h (exept Sat)
Dinner: 07h-11h

Each room is at least 24m? in size
and comes furnished with quality




Success Story: Hotel ’Elysée Val d’Europe Other services and amenities @ Booking

Clubhouse is open 24/7.

General Store is open.

Front Desk is open, please feel
free to text us with any questions
or requests at (209) 742-2624.
Complimentary Clubhouse Coffee
Hours: 7-10 am // Locally roasted
coffee and tea // Locally made
granola // Assorted dairy and
non-dairy milk options.

Hot food items available for |
purchase at The Kitchen, open 7 3
from 7 am-10 pm daily
Pool is open seasonally.

Create widget

campaigns with offers
that grab attention | | __d
and drive results. 4 = N B A\C

‘ . % Htel I'Elysée
. Val'd'Eurcpe

A boutique hotel offering
offers and drive bookings the perfect IOcation to
directly through the website. \ :
Between March and September explore Dlsneyland® Paris

2024, three targeted campaigns Best rates when'Booking on our website
rolled out: a spring deal in

The hotel ran pop-up widget
campaigns to promote special

Enjoy 10% off during Cyber
Monday &

During the Cyber Monday period,
you can take advantage of a 10%
discount for any reservation
made before December 8th 2024,
for stays between 1st to 19th
December 2024 and from 6th
January to 31st March 2025
inclusive

March, a summer promotion in

Best Rates Guaranteed

May, and a back-to-school offer
in August.

Checkin Check out Number of guests Promo code
Wed 04 Dec — Thu 05 Dec 3 Guests

Enter code

Connecting rooms

Only our classic and premium
quadruple rooms can be
interconnecting.

There is an extra of 30€ per night
for connecting doors.

Please contact our reservation
team to book interconnecting
rooms

at: info@hotelelysee.com or at
the 01 64 63 33 33
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The Results



What'results
has the Elysee
Val d’Europe
hotel.seen since

Introducing
Hidiffy?




Free up hotel staff to
focus on tasks that

make a bigger impact.

Automating responses to frequently
asked questions has cut down the
number of emails and calls the team
needs to handle. This means more time
to focus on important tasks and deliver
a personal touch to on-site guests. Plus,
with the chatbot in place, guests can get
instant answers 24/7, which has a
positive impact on their experience.

{3} Question: Travel with kids

Chatbot: Hotel I'Elysée
Property: Hotel I'Elysée
{& Topic: Children

Children of any age are
welcome, however they |
be accompanied by an at
Babies until 2 years old
included can stay in your
free of charges.

Travel with kids

Children of any age are welcome,
however they must be
accompanied by an adult.

Babies until 2 years old included
can stay in your room free of
charges.

We inform you that children from
3to 17 years old are included in
the room capacity.

People aged 18 years old and
above are considered adults.

Write a reply...

We inform you that child
from 3 to 17 years old ar

included in the room capauy.

People aged 18 years old and
above are considered adults.

(-) Feedback: No Missing information

® Automated conversation | </> by Hijiffy
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~( BExtra Rooms

®

1,648

+ 1648

additional direct
overnight stays

v  Booked!

v  Booked!

From May to December 2023 (the year the
!
chatbot was implemented), the hotel saw v Booked! 2 O 23

an impressive boost in direct bookings
compared to the same period in 2022.
With an additional 1,648 direct overnight
stays, that’s nearly 7 extra rooms booked
every night - a solid 4.5% increase in
nightly occupancy. These results clearly
show how the chatbot is driving real value
by helping the hotel fill more rooms and
connect directly with guests.
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3.5 times

more bookings with
effective widget
campaigns

The hotel saw a clear boost in chatbot
interactions and bookings during the three
active widget campaigns. For example, the
"spring campaign," which offered a 15%
discount on bookings from 15 March to 7
April 2024, delivered nearly 3.5 times more
effective widget cCam paigns bookings and almost 4 times more revenue
than a similar period without a campaign.
These results highlight how effective
HiJiffy's widget campaigns are at driving
bookings and helping the hotel significantly
increase revenue.

more bookings with




Success Story: Hotel ’Elysée Val d’Europe

"We launched our first campaign in April 2024,
through which we saw an increase in bookings
during the given period from the very first days of
the campaign. The same was true for the
campaigns we ran in May and June 2024,

demonstrating the real advantage of this tool. The
pop-up that appears provides excellent visibility for
the current campaign/offer."

Magali Pascal, Reservations and Revenue Manager
Hotel UElysée Val d’Europe




Success Story: Hotel ’Elysée Val d’Europe

The Elysée Val d’Europe
hotel is building on its
success by incorporating
HiJiffy into its in-stay

guest experience this year.

One exciting addition is automated
WhatsApp campaigns, which are
set to launch soon and are
expected to drive even more
positive results. This move reflects
the hotel’'s commitment to
improving communication with
guests and delivering a smoother,
more enjoyable stay.



Testimonials

"Beyond the time saved and the significant reduction in the number of emails/calls received,
having access to statistics and metrics allows us to understand the impact of the team's work
and the tool on our communication with clients, as well as the revenue generated by the tool."

€

Hotel I'Elysee

Magali Pascal — Reservations and Revenue Manager - Hotel UElysée Val d’Europe val d'Europe



"On a daily basis, HiJiffy is our ally for handling the most common requests, allowing us to improve
our customer relations. It is also an asset for promoting special offers, thereby boosting sales.” e(i

Hotel I'Elysee

Margaux Ferreira et Maria Ines Sanchez Rangel - Booking agents — Hdétel UElysée Val d’Europe Val d'Europe

"Working with Magali and her team has been an absolute pleasure. They quickly got to grips with the tool
and were always very open to exploring the range of features we offer. They were among the first to
adopt the widget campaigns, implementing them with great intelligence, both in terms of message
choice and timing. The results we observed were incredible, with a significant ROI. A true partnership has
developed over time, and it is always very rewarding to collaborate with them. We continue to have
regular discussions to understand their needs and explore actions to further enhance the HiJiffy solution
while ensuring we meet their expectations as best as possible."

R; Hili
Elodie Soares — Senior Customer Success Manager - HiJiffy ¢ U H|J|ff‘/




Guest communications
managed in one place.

@ > Dashboard Q Search conversations ... Q £ \%
L]
@ Date range: last 30 days OPEN CONVERSATIONS
[—
N, Open On hold Closed Spant H Q Search conversations O a v
‘v @ Welcome back AVERAGE TIME FOR FIRST REPLY 9 conversations to solve! -
John Doe! @ 11:45 h Start solvin ti Q >
. . +10:20 hours than your team avg. g your open conversations now
Conversations ® Sstart new and enhance your clients CSAT score. . .
Activity
) = Show filters v Ql You’ve solved 80% of conversations this month! ark as closed v H

Keep it up and improve your performance!

John Smith you Walt to DOOK
@ My metrics Team metrics < © Messenger lday @ m

QQ Lorenzo Vargas
G ® Whatsapp 9:00AM @ Hotel Central 0
' Eh Hiliffy Hotels & Resorts .
@ OVERVIEW 1 Steve Doe
. j R Webchat 2days @ lected children: 0 @ Hiiffy Hotel Messenger
@ > Carmen Rodrigues ;000v @ Eh Hotel Central
g © Instagram Lorenzo Vargas
3 Ea Hotel Central o —h © o
o} Joanna Silva r your reservation? ™ lorenzovargas@email.com
34 Junior Doe Lay @ % 80% 240 85% 21648 © Whatsapp " ® Q +1888-482-7768
ay
f o wescha o AUTOMATION BOOKINGS CHATBOT Conversations Hotel Central
Ea Hotel Central RATE MADE VIA CHAT CSAT SCORE closed by the team
Cp _ view more
Robert Redford Q59 ¢ 16% . O -6% . o 17% . 0 150%. - to have a king-
@ © Messenger 1day from previous 30 days from previous 30 days from previous 30 days from previous 30 days
@ Bl Hotel Central v @ Last viewed
</> https://hijiffy.com/
. ur email address?
Sam Smith CONVERSATIONS EVOLUTION USER ACTIVITY FAQS INSIGHTS
“' G Google business 1day
Bl Hotel Central « O Requests
Week v @ Automated Conversations Channels from where the user initiated the conversation. Learn how you can improve your FAQ topics with valuable Change Lightbulb .
@ > John Doe 2days 100 @ Requests To Chat With Staff insights and feedback from users.
g }\:voetbefhcaetntral o 5‘ Webchat gL firm your info? Change Towels 30/07/2023
ebcha
@ F. Messenger @ 2132
Booking Hotels 75 QUESTIONS ASKED THIS WEEK v B Reservations + Add new
© Information of Booking from... 2days @ @ ‘ Whatsapp
Bl Hotel Central luate your e —
@ Booking Messages 1 as possible @ 0 #950 o
50 2
€ > Joanna James 3days 3599 @ WecChat ED 33 #590 30/07/2023
Q © Messenger ACTIVE USERS UNANSWERED OR NEGATIVELY SCORED
[l Hotel Central anr . Telegram
. @ Line 13 m @ > v <> Tags + Add new
MM Yy O © ooo Instagram @ Language: English
—_— ® g TOPICS TO IMPROVE ON i ® Language: Eng
Email
0
31 Oct 1 Nov 2 Nov 3 Nov 4 Nov 5 Nov 7 Nov Booking .
@ view more —>

Centralise, automate and measure customer care and
communications in a single powerful platform.



Booking

W 754 A4592€ < December 2024 >

Booking details
2 nights at Hotel Central

Booking

> Answering FAQs

0O . 59 29/12/2024 - 31/12/2024
Hotel Central Find&Book Best Deals Events Cont:
:{JT: Q 2 adults

SR 1 children

< Change details )

> Chat-based booking

> Webchat pop-up campaigns < @tmomee o ' oo X

HOTELS .
Hotel Central

Hotel Resort

> Lead generation (RFP)

Hil. Can | do lat

Hi! I am a virtual
assistance and | can
help you book your
upcoming stay

Yes, the hotel offers the option for
a late check-out for an additional
fee of 20 EUR per hour, up to a
maximum of 3 hours, subject to

.
2 Select property availability. Please contact the

: £q “2 Book a room hotel in advance to arrange for a
| N teg ratl ons © late check-out.

¥ Book aroom

- B 0]0) k| N g E N g| ne Destination Destination

Portugal Spain

When you join our loyalty
programme you get one
free head massage

N D |g|ta|. M ar ket| N g United States South Afric treatment on every stay at

our Kinoji Spa &
The Netherlands Italy

[0 ™ &'! 0 |b Q Write a reply...

@ Automated conversation | ¢» by Hijiffy

~> CRM

v

Channels \Q/ 0 @ Q @ -



Arrival

Arrival

> Welcome message
~> Digital check-in

~> Loyalty programme promotion

Integrations

PMS Upselling
Check-in Maintenance
CRM Check-out
Hotel App Reviews

Channels

=& J

9:41 -ll' ? L

{12 B9 Hotelcentral &

online

Hi James Smith,
Your escapade is getting closer!

As we eagerly anticipate your stay
with us, we want to share a few
hidden gems so that you can
experience the charm of our city.

We've prepared an article with our
top local recommendations and
travel tips you might need:

&4 https://hotelcentral/tips

See you soon!
Hotel Central team

Thanks!

9:41 ll'l ? L

{12 £ Hotelcentral &

uuuuuu online

Hi, James Smith!

To speed up your arrival we are
inviting our guests to fill the
express check-in form.

In case you have not filled yours,
please go to: hotelcentral.com/

checkin

Thank you!
Hotel Central team

Looking forward!

+ P ©
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9:41 llll ? -l

{12 5 Hotelcentral &

ssssss online

Hey there! In just a few hours, we will
be welcoming you to our hotel, and
we can't wait!

Remember, your check-in time is at
12:00PM. 3 Please let us know if you
need anything before or during your
stay.

If you are part of the Hotel Central
Club, you can fill in the pre check-in
form for a speedy experience straight
to your room. Just click the link below
and follow the instructions.
https://www.hotelcentral.com/pre-
check-in

Hotel Central Team

I Check Room Upgrades
® Book a spa treatment

Q. Call the reception

=+ P ©



In-stay

In-stay

> |n-house assistance

> Upsell and cross-sell campaigns

-> Satisfaction surveys

Integrations

PMS
Check-in
CRM
Hotel App

Channels

Upselling
Maintenance
Check-out

Reviews

=& J

9:41 llll ? -

< 12 B9 Hotel central

online

Hello! Could you clean my room
today, please?

Could you tell me your room number,
please?

324

What is your name?

James Smith
May | inquire as to what time would
be most convenient for us to service

your room?

Between 11 am and 3 pm, please.

+ C ©® 3§

9:41 lll' ? -

< 12 B3 Hotel central

online

Good Morning, James Smith!=*

Kickstart your day in the cosiest way
possible with our exclusive Breakfast
in Bed offer!

For just €19/person/day, enjoy a
delicious breakfast spread, all
brought directly to your room.

& Freshly Baked Pastries
= Premium Coffee

©_ Made-to-Order Eggs
@ Fresh Fruits

4 Local Cheeses

To treat yourself to this delightful
experience, simply click here to book
it - https://hotelcentral/special-
breakfast - and we'll arrange
everything for you.

See you at your doorstep with
breakfast bliss! & ||

+ G ©® ¢

9:41 ll" ? -

< 12 B3 Hotel central

online

Hi, James Smith,

Your stay with us might have come to
an end, but we're not saying goodbye
just yet!

.. Your feedback is our North Star,
leading us to create more appealing
experiences. .

Can you, please, quickly reply to our
feedback survey?

https://hotelcentral/feedback.

Let's make Hotel Central even better,
together!

Thank you!

Sure do!

+ C © 34



Departure

9:41 llll ? -

{12 £9 Hotel central 9

ssssss online

9:41 l"l ? L]

Departure

> Check-out campaigns

We truly appreciate you choosing to
. . stay with us!
> Quest reviews campalgns
For us to maintain this high standard,
we depend on reviews you, our
treasured guests, leave us.

If you are a loyalty programme Thank you, James Smith!

member, send us a screenshot of

your review, and you'll automatically From all of us at Hotel Central, a
receive a 20% restaurant discount on heartfelt thank you for choosing us.
your next stay! A @

It was an absolute pleasure hosting
you, and we can't wait to welcome

Give us a review

| ntegratio ns Book for next time you back to our haven.
Loyalty Club sign-up We'd be grateful if you could share
PMS U pse lll ng your experience on TripAdvisor:
Give Us a review https://bitly/review
Check-in Maintenance . . |
Until we meet again, au revoir!
CRM Check-out -+ Q0 © \Q} Hotel Central
Hotel App Reviews

Of course, Thank you!

+ G ©® 9§

Channels E\ E \Q/
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Val d'Europe

. Book a demo
CO n n e Ct W I t h u S +351 21123 0217 info@hijiffy.com -
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