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The Client: 

L’hôtel l’Élysée Val d’Europe

The Élysée Val d'Europe 
Hotel is a 4-star property 
with 152 stylish elegant 
rooms, perfectly located in 
Val d'Europe. Just minutes 
from Disneyland Paris, it is 
directly across from the Val 
d'Europe shopping centre 
and close to the RER train 
station, making it an ideal 
spot for both relaxation and 
adventure. 
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Guests can unwind at 
the bar, Le Diplomate, 
or enjoy a meal at the 
restaurant, Le George, 
both open every day of 
the week.
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The Challenges

The Élysée Val d’Europe hotel needed a reliable, centralised, all-in-one 
solution to simplify and automate guest communications. They were 
focused on tackling two key challenges and wanted a system they 
could count on to get the job done efficiently:

The hotel wanted to implement a 
chatbot to simplify and improve 
communication with its guests. 
The goal was to automate 
answering the most common 
queries, providing assistance 24/7.

In a competitive market where 
OTAs dominate a large share of 
bookings, the hotel aimed to 
reduce reliance on third parties, 
increasing its revenue and 
driving better results.

Streamlining customer 
interactions

Increase direct 
bookings
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The Solutions

The Élysée Val d'Europe hotel 
selected HiJiffy’s platform 
for its user-friendly design 
and decided to integrate our 
conversational AI into the 
pre-stay phase in order to:
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Conversations Start new

All 5/5

Lorenzo Vargas
Messenger
Hôtel l’Élysée 

9:00 AM

Carmen Rodrigues
Instagram
Hôtel l’Élysée 

8:00 AM

Junior Doe
Whatsapp
Hotel Central

1 day

Robert Redford
Messenger
Hotel Central

1 day

All

Agent: Unassigned Mark as closed

Type your message here..

Lorenzo Vargas
lorenzovargas@email.com

+1 888-482-7768

Add new contact

Context

Hôtel l’Élysée 

Hôtel l’Élysée  Chat

Tags Add new

Language: English

Pre-Stay: Hôtel l’Élysée 

Requests (6)

From Conversation (2) From Contact (6)

Change Towel 30/07/2021

Rooms 30/07/2021

Hijiffy sales (8) Add new

From Conversation (2) From Contact (6)

152 30/07/2021

423 30/07/2021

Info Activity

Open Search conversations ...

10+

Hello and welcome to Hôtel 
l'Elysée Val d'Europe, I am here to 
help you book your next stay.

Hôtel l’Élysée 

Write a reply...

Automated conversation |  by HiJiffy

How can I help you today?

 Book a room

 Our Restaurant & Bar

 Other topics

Enjoy 10% off during Cyber 
Monday 
During the Cyber Monday period, 
you can take advantage of a 10% 
discount for any reservation 
made before December 8th 2024, 
for stays between 1st to 19th 
December 2024 and from 6th 
January to 31st March 2025 
inclusive



HiJiffy's AI-powered chatbot 
makes life easier for both 
hotels and their guests. With 
in-depth expertise on more 
than 200 hospitality topics, it 
provides instant, automatic 
answers to travellers' 
questions - any time, day or 
night. Whether it is through 
website chat or social media, 
prospective and current 
guests get the help they need, 
and the hotel’s team saves 
time.

With HiJiffy’s conversational 
AI integrated with the D-Edge 
booking engine, prospective 
guests can complete their 
entire booking directly 
through the chatbot. It is a 
quick and intuitive process 
that benefits both hotel staff 
and future customers.

Answer incoming 
questions instantly with 
an automated chatbot 

Make booking easier and 
guide visitors every step 
of the way.
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 Our Restaurant & Bar

Le George

Lunch: 12h-14h (exept Sat) 
Dinner: 07h-11h 
Brunch: Sun. 12h-15h - 34€/adult

Read more

Menu

Book a table

Le Diplomate

Snacks & drinks on the terrace 
11h to midnight 
Happy Hour 16h00 to 18h00

Read more

Menu

Book a table

Le George + Diplomate is a 
concept answering the criteria of 
a modern consumer.

We prefer simple things such as 
good and natural products, 
efficient service and friendly 
atmosphere.

 Our Restaurant & Bar

Hôtel l’Élysée 

Write a reply...

Automated conversation |  by HiJiffy

Hello and welcome to Hôtel 
l'Elysée Val d'Europe, I am here to 
help you book your next stay.

Hôtel l’Élysée 

Write a reply...

Automated conversation |  by HiJiffy

How can I help you today?

 Book a room

 Our Restaurant & Bar

 Other topics

The hotel counts 152 spacious, 
air-conditioned rooms and suites 
for 1 to 4 people and up to 8 
people for the “XL Family Room”.



Each room is at least 24m² in size 
and comes furnished with quality 
bedding and a high level of 
comfort, ensuring you have a 
great stay.

Rooms & Suites
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