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The Client:
’hdtel UElysée Val d’Europe

The Elysée Val d'Europe
Hotel is a 4-star property
with 152 stylish elegant
rooms, perfectly located in
Val d'Europe. Just minutes
from Disneyland Paris, it is
directly across from the Val s
d'Europe shopping centre B (Y
and close to the RER train N
station, making it an ideal
spot for both relaxation and
adventure.
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Hoétel I'Elysée
Val d’Europe

"y Fagade extérieurs

Guests can unwind at
the bar, Le Diplomate,
or enjoy a meal at the
restaurant, Le George,
both open every day of
the week.




Success Story: Hotel ’Elysée Val d’Europe

The Elysée Val d’Europe hotel needed a reliable, centralised, all-in-one
solution to simplify and automate guest communications. They were
focused on tackling two key challenges and wanted a system they
could count on to get the job done efficiently:

Q Streamlining customer
Interactions

The hotel wanted to implement a
chatbot to simplify and improve
communication with its guests.
The goal was to automate
answering the most common
queries, providing assistance 24/7.
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Increase direct
bookings

In a competitive market where
OTAs dominate a large share of
bookings, the hotel aimed to
reduce reliance on third parties,
Increasing its revenue and
driving better results.

The Challenges




Success Story: Hotel ’Elysée Val d’Europe
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Success Story: Hotel ’Elysée Val d’Europe @ Booking

Make booking easier and
guide visitors every step
Hello and welcome to Hotel Of the Way.

I'Elysée Val d'Europe, | am here to
help you book your next stay.

@ Answer incoming =

questions instantly with
an automated chatbot

Hidiffy's Al-powered chatbot With HiJiffy’s conversational

How can | help you today?

I Our Restaurant & Bar

makes life easier for both (" Woookarom ) Al integrated with the D-Edge
hotels and their guests. With L ("1 our Restaurant & Bar ) booking engine, prospective
in-depth expertise on more = LEDIDLOM (" “othertopics ) guests can complete their
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entire booking directly
through the chatbot. It is a

than 200 hospitality topics, it

Le George + Diplomateis a Write a reply... @
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answers to travellers' 2000 and natural progucts, quick and intuitive process
. . efficient service and friendly .
questions - any time, day or atmosphere. that benefits both hotel staff
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The hotel counts 152 spacious,

air-conditioned rooms and suites
for 1 to 4 people and up to 8
people for the “XL Family Room".

and the hotel’s team saves
time.

Le Diplomate

Snacks & drinks on the terrace
11h to midnight

Brunch: Sun. 12h-15h - 34€/adult Happy Hour 16h00 to 18h00

( Read more ) < Read more )
bedding and a high level of

C Menu ) C Menu )
comfort, ensuring you have a
great stay. ( Book a table ) ( Book a table )

Le George
Lunch: 12h-14h (exept Sat)
Dinner: 07h-11h

Each room is at least 24m? in size
and comes furnished with quality




Success Story: Hétel UElysée Val d’Europe Other services and amenites @ Booking

Clubhouse is open 24/7.

General Store is open.

Front Desk is open, please feel
free to text us with any questions
or requests at (209) 742-2624.
Complimentary Clubhouse Coffee
Hours: 7-10 am // Locally roasted
coffee and tea // Locally made
granola // Assorted dairy and
non-dairy milk options.

Hot food items available for
purchase at The Kitchen, open
from 7 am-10 pm daily
Pool is open seasonally.

Create widget
campaigns with offers
that grab attention
and drive results.

The hotel ran pop-up widget
campaigns to promote special
offers and drive bookings
directly through the website.
Between March and September

2024, three targeted campaigns

rolled out: a spring deal in

Enjoy 10% off during Cyber
Monday

During the Cyber Monday period,
you can take advantage of a 10%
discount for any reservation
made before December 8th 2024,
for stays between 1st to 19th
December 2024 and from 6th
January to 31st March 2025
inclusive

March, a summer promotion in

May, and a back-to-school offer
in August.

Connecting rooms

Only our classic and premium
quadruple rooms can be
interconnecting.

There is an extra of 30€ per night
for connecting doors.

Please contact our reservation
team to book interconnecting
rooms

at: info@hotelelysee.com or at
the 01 64 63 33 33
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