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HiJiffy's mission is to develop the 
most advanced conversational AI for 
the hospitality industry. Today, more 
than 1,800 hotels in over 50 
countries across the world have 
placed their trust in us and use our 
solution to reimagine the way they 
communicate with their guests.

This testimonial highlights the 
impact HiJiffy’s Guest 
Communications Hub has had on 
the entire guest journey of the 
French hotel group La Butte. 



The brand’s success is 
based on its 
willingness to embrace 
automation powered 
by conversational AI 
and its confidence in 
the solution, as 
demonstrated by its 
remarkable 97% 
automation rate.
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We’ll examine this here, initially 
describing the challenges La Butte 
faced, and then looking at the results 
achieved. Finally, testimonials from 
hotel staff offer an in-depth 
perspective on their experience.
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How is La Butte 
taking advantage 
of WhatsApp 
campaigns to not 
only improve the 
guest experience, 
but also drive 
additional sales?
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Client: 

La Butte
Nestling at the top of the Bay of 
Goulven, Hotel La Butte 
embodies a family tradition 
dating back to 1952. With 32 
rooms offering breathtaking sea 
views and two award-winning 
restaurants La Table de la Butte, 
Michelin-starred since February 
2014 and recently awarded a 
green star in March 2022, and Le 
Comptoir de la Butte au Bib 
Gourmand, this establishment 
promises an unforgettable stay 
in the heart of Brittany.

Restaurant La Table de la Butte

To add to the well-being of visitors, this 
establishment also offers an area dedicated 
to relaxation. It also has its own bakery, 
patisserie, and grocery store, Le Fournil de 
la Butte, to satisfy every gourmet craving.
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The birth  
of the  
La Butte  
and HiJiffy 
collaboration

Always on the lookout for innovation, La 
Butte wanted to integrate an AI-
powered chatbot into its services. 
However, the hotel team had one clear 
requirement — to avoid it being too 
"robotic,"  a criticism often aimed at 
chatbots. After analysing other options 
on the market, the HiJiffy solution was 
chosen because it "matched 
management's expectations." 

What was particularly appealing to the 
hotel group was how comprehensive the 
platform is. In fact, the HiJiffy solution 
does much more than simply provide 
non-robotic answers to potential 
guests’ questions; it also offers the 
possibility of sending automated 
messages before they arrive at the 
hotel, a feature for which La Butte 
previously used another tool.



This consolidation of the 
two functions has 
enabled the team to 
"save time by using a 
single system" while 
allowing them to 
communicate with their 
customers via a 
messaging platform that 
is popular with their 
guests: WhatsApp.




The Challenges

In-stay

The hotel was already using a tool 
to communicate with guests, but 
its system had “become time-
consuming,” so the team was 
looking for a new solution that was 
both more innovative and easier to 
use. 


To improve guest 
communications and 
simplify processes for 
its team

In-stay

La Butte boasts a spa and wellness 
area as well as two award-winning 
restaurants, one of which is Michelin-
starred, offering exceptional views of 
the sea and countryside. The hotel 
team wanted to emphasise these 
remarkable assets and make the 
most of these services for its guests.

To showcase the 
hotel's services

The establishment sometimes 
experiences periods of intense 
telephone activity. In order to 
free up its telephone lines, La 
Butte was looking for a chatbot 
that would enable its guests and 
prospects to find the information 
they needed quickly online.



To free up 
telephone lines

Pre-stay

La Butte was looking for a centralised, reliable, all-in-one 
solution to automate communications with its guests in 
order to meet three main challenges:
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The Solutions

After exploring the hotel 
solutions available on the 
market, La Butte opted for 
HiJiffy's Guest Communications 
Hub as the best solution to 
meet its challenges and 
objectives. 
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Country

Change details

Réserver une chambre

Nos restaurants

Notre spa

Offrir

Autres sujets

la butte

Write a reply...

Automated conversation |  by HiJiffy

Bienvenue sur la Butte ! 
Nous sommes à votre disposition 
pour vous aider dans vos 
recherches  

Comment pouvons-nous vous 
aider aujourd'hui ? (conseil : tapez 
vos questions une par une et 
utilisez des phrases courtes pour 
de meilleurs résultats).

Bienvenue à la Butte ! 
Comment pouvons-nous 
vous aider ?

Today

9:41

12 Hotel central
online

Madame Claire

Plus que quelques jours pour 
préparer votre séjour dans notre 
maison.

N'hésitez pas à contacter nos 
équipes en répondant à ce 
message ou par téléphone afin de 
vivre l'expérience La Butte, 
restaurants, soins, yoga, activités 
extérieures...pour votre bien-être. 


Date d'arrivée : 2025-01-10 / Date 
de départ: 2025-10-10 


La météo le jour de votre arrivée: 

Nous sommes impatients de vous 
accueillir,

Solène, Nicolas CONRAUX et 
toute l'Equipe



Hôtel La Butte 
12 rue de la Mer 
29260 PLOUIDER 

https://shorturl.at/vFY16 


+33 2 98 25 40 54 
www.labutte.fr 

Nos restaurants

Notre Spa

Activités à la Butte

Today

9:41

12 Hôtel Restaurant & ..
online

Notre Spa

http://www.labutte.fr/


With the support of the Customer Success team, 
this establishment has reimagined 
communication with its customers by deploying 
conversational AI that:


The introduction of the 
HiJiffy Chabot, powered by AI, 
specialising in more than 200 
subjects specific to the 
hospitality industry, means 
that travellers' questions can 
be answered instantly and 
automatically 24 hours a day, 
7 days a week, from a variety 
of channels such as their 
website chat or Facebook 
Messenger.

Automatically 
responds to travellers' 
questions through a 
chatbot.
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