
HiJiffy Referral Programme
Regulations
Effective Date: October 24, 2023

1. Introduction

The HiJiffy Referral Programme ("the Programme") was established to recognise and
reward valued HiJiffy users for referring prospective hotels to HiJiffy. This document
outlines the regulations governing the Programme, eligibility criteria, reward
structure, and other essential information.

2. Eligibility

The Programme is open to all HiJiffy users actively engaged with HiJiffy.

Participation is limited to individuals aged 18 years or older.

Employees of HiJiffy and their immediate family members are not eligible to
participate.

3. Referral Criteria

Referrals must be hotels with a minimum of 40 rooms.

The referred hotel must not have an existing or prior contract with HiJiffy.

Referrals must be initiated using the official referral form provided by HiJiffy.
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4. Referral Process

To make a referral, HiJiffy users must complete the official referral form, providing
their contact details (name, email, and phone) and the hotel's contact information
(hotel name, contact person's name, email, and phone).

Referrals can only be submitted through the official referral form provided by
HiJiffy.

HiJiffy reserves the right to verify the eligibility of each referral.

5. Rewards

For each successful referral, when the referred hotel signs a contract with HiJiffy,
the referring HiJiffy user will receive a €500 Amazon Voucher.

Rewards will only be issued after the referred hotel has signed a contract with
HiJiffy.

Rewards are non-transferable and have no cash value.

6. Exclusions

The Programme does not apply to referrals of other types of accommodations (e.g.,
vacation rentals, hostels, etc.).

Referrals for hotels already in negotiations or with contracts in progress with HiJiffy
are excluded from the Programme. In such cases, HiJiffy will inform the referring
HiJiffy user about the exclusion of the referral.
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7. Programme Duration

The Programme is effective from October 24 2023 to December 31 of the same
year.

HiJiffy reserves the right to extend or terminate the Programme at its discretion.

8. Disqualification

HiJiffy reserves the right to disqualify any Console Agent from the Programme if
fraudulent or unethical activity is suspected.

Disqualified HiJiffy users forfeit any pending or future rewards.

9. Amendments and Termination

HiJiffy may modify or terminate the Programme at any time without notice.

Any changes to the Programme will be communicated to HiJiffy users via email or
other appropriate channels.

10. Confidentiality

HiJiffy users must respect the confidentiality of referral information and protect the
privacy of referred hotels.
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11. Contact Information

For questions or clarification regarding the Programme, HiJiffy users may contact
the HiJiffy team at marketing@hijiffy.com.

By participating in the HiJiffy Referral Programme, HiJiffy users acknowledge and
agree to comply with these regulations. HiJiffy reserves the right to make the final
decision on eligibility, rewards, and any disputes arising from the Programme.

Lisbon, October 16, 2023

HiJiffy
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